AMERICAN HEALTH
ADVYANTAGE

OF UTAH

Anti-Discrimination Notice and Multi-Language Interpreter Services

American Health Advantage of Utah (HMO I-SNP), offered by American Health Plan of Utah, Inc.,
complies with applicable Federal civil rights laws and does not discriminate on the basis of race,
color, national origin, age, disability, or sex. American Health Advantage of Utah does not exclude
people or treat them differently because of race, color, national origin, age, disability, or sex.
American Health Advantage of Utah (HMO I-SNP):

Provides free aids and services to people with disabilities to communicate effectively with us, such as:
Qualified sign language interpreters and,
Written information in other formats (large print, audio, accessible electronic formats, other formats).

Provides free language services to people whose primary language is not English, such as:
Qualified interpreters, and,

Information written in other languages.

If you need these services, contact American Health Advantage of Utah Member Services.

If you believe that American Health Advantage of Utah (HMO I-SNP) has failed to provide these
services or discriminated in another way on the basis of race, color, national origin, age, disability, or
sex, you can file a grievance with: American Health Advantage of Utah, ATTN: Appeals &
Grievances, 201 Jordan Road, Suite 200, Franklin, TN 37067, telephone: 1-855-521-0627 (TTY/TDD
users call 833-312-0046) 8:00 A.M. to 8:00 P.M. seven days a week October 1 through March 31;
Monday to Friday April 1 through September 30; fax: 1-844-280-5360; email:
compliance@AmHealthPlans.com.

You can file a grievance in person or by mail, fax, or email. If you need help filing a grievance,
American Health Advantage of Utah Member Services is available to help you.

You can also file a civil rights complaint with the U.S. Department of Health and Human Services
Office or Civil Rights, electronically through the Office or Civil Rights Complaint Portal, available at
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at:

U.S. Department of Health and Human Services200 Independence Avenue, SW,
Room 509 F, HHH Building Washington, D.C. 202201
1-800-368-1019, 800-537-7697 (TDD)

Complaint forms are available at: https://www.hhs.gov/ocr/office/file/index.html
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Disclaimers

English
ATTENTION: If you speak limited English, language assistance services, free of charge, are
available to you. Call 1-855-521-0627 (TTY/TDD: 833-312-0046).

Espariol (Spanish)
ATENCION: si habla espafiol, tiene a su disposicion servicios gratuitos de asistencia
linguistica. Llame al 1-855-521-0627 (TTY/TDD: 833-312-0046).

#g&rh3Z (Chinese)
AR MREERERESX B LURBEESEEEMR, EHE  1-800-521-0627
(TTY/TDD: 833-312-0046)

Tiéng Viét (Vietnamese)
CHU Y: Néu ban noi Tiéng Viét, ¢ cac dich vu ho trg ngdbn ngit mién phi danh cho ban. Goi
s0 1-855-521-0627 (TTY/TDD: 833-312-0046).

ek 0 (Korean)
F9|: ot 0| B ALESIA| = 82, 210] X| & MH|AE B2 2 0|85t = /}ASLICH 1-

1-855-521-0627 (TTY/TDD: 833-312-0046)H O 2 M3}sl FHA| L,

Diné Bizaad (Navajo)
D77 baa ak0 n7n7zin: D77 saad bee y1n7[ti’go Diné Bizaad, saad bee 1k1’1n7da’1wo’d66’,
t’11 jiik’eh, 47 nl hOl=, koj8” h0d77Inih 1-855-521-0627 (TTY/TDD: 833-312-0046).

STt (Nepali)
R, T 0TS ST &/t QI4TE76% ¥, M1 eIl alg= oWy & TURD ool &l THGHY 1-855-521-
T IUADY 1 0627 (TTY/TDD: 833-312-0046).

Faka-Tonga (Tongan)
TOKANGA: Kapau ‘oku fakangatangata pé ho‘o lea faka-Pilitania, ‘e lava ke ke ma‘u atu ha
tokoni ki he lea fakafonua, ta‘etotongi. Uiui‘i 1-855-521-0627 (TTY/TDD: 833-312-0046).

Deutsch (German)
ACHTUNG: Wenn Sie Deutsch sprechen, stehen Ihnen kostenlos sprachliche
Hilfsdienstleistungen zur Verfiigung. Rufnummer: 1-855-521-0627 (TTY/TDD: 833-312-0046).

4 »l(Arabic)
lea el dalia blas A salll sac Liuall cilead ¢33 a0 45l Gaaii € 1Y) olilh 1-855-521-0627
(TTY/TDD: 833-312-0046).

201 Jordan Road, Suite 200 e+ Franklin, TN 37067



AMERICAN HEALTH

ADVYANTAGE

OF UTAH

1" 2i%(Cambodian - Khmer)

G #HUD QUM -UNSToUHAR - GUS OHWIC Bdd =17 -
B8 SN Tong 189 U Lo AN S QSE-U2DIG-= U H4MY SF 1-855-521-
0627 (TTY/TDD: 833-312-0046).

Francais (French)
ATTENTION : Si vous parlez frangais, des services d'aide linguistique vous sont proposés

gratuitement. Appelez le 1-855-521-0627 (ATS : 833-312-0046).

HZASE (Japanese)
AREE BABEEINGGE. BHOEEXIEEZCHAVIILTET, 1-

855-521-0627 ( TTY/TDD: 833-312-0046 ) ¥ T. HE/EEIC T SHEHK 2 & L\,
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